connectivity shall be neat and structured. The bidder shall do the cabling through |

PVC conduit/casing/flexi-pipe. The bidder shall document the cabling path along
with equipment/rack layout and get it approved by the Bank before actual ’
instatlation.

handled by Canara bank.

%o Page No. Section RFP Clause Clause/Technical Specification Bidder's Query Bank's Reply
Description:
1 2 |A.BID SCHEDULE and ABBREVATION (1. BID SCHEDULE ;::i::e“ Maney Deposit (Refundable) ::‘:;gc': x '::::‘" the total contract value. ReqQUest |5, ders to comply the RFP Terms.
Rs.10,00,000/ - {exclusive of taxes)
The RFP Clause is modified as under:
8.5. The required tinks must be terminated on Ethernet RJ45
8.5. The required tinks must be terminated on fiber for DC-DRC tink. The bidder for DC-DRC ‘:’:‘;3“ bidder would t;:""’ ‘“""lt’";‘l‘f :;:n .
would require supplying and integrating all the components on their own cost till {Request clarification on the interface handoff required. i > af the [;C D'R L :n Hreown c\::N b a"i
the Banks equipment of the DC, DRC locations. Hence, WAN cabling is in the 1)is it optical or electrical? e e of Work of the selocted bidder. The bidder sheutd |
scope of work of the selected bidder. The bidder should provide end point 2) What is type of SFP available in Bank's router. Is it singte i de'enz int devi l':c STM IDCEL g shou
2 12 {B. INTRODUCTION 8. Scope of Work: devices like STM/DCE devices/modems/media converters and alt related mode or multimode. z’e“’,‘m ; mdp" ,me;',ce‘ e vers ard all related
equipments to provide the above hand off to the Bank's equipment at all the  {3) who would be responsible for getting the cross connect |2 TaCeTS ™ de';:’a‘:)’ o ;f ‘:*;‘e Bank’
locations, at no additionat cost to the Bank. The Bidder’s demark is up to and lordering from DC provider? Will bank do it or service €q ‘p tat ':lmme locati vet an, :d' tional tntos the
including all the devices as mentioned above for the purpose of maintenance of |provider need to do the same? :g:kmnﬁ;e ;‘. d: s oca rko.ns, N tomnad il lo ':' cosu the
SLA. Available details will be shared with the successful bidder. g er's demark is up to and including a
devices as mentioned above for the purpose of maintenance
of SLA. Available details will be shared with the successful
bidder.
8.2 Provisioning, commissioning, integration, testing, acceptance and
IMaintenance of 512 Mbps Point to Point Links over the service provider's own OFC —_ "
3 2 8. INTRODUCTION 8. Scope of Work: (Optical Fiber Cable) infrastructure with Fiber as last mile for DC-DRC link as per :l":;: c::;::'; it B::D:: :::el::: ':n:: ‘::: g:: ::Nfr& Yes,Bank Confirms that BW can be leased from other telcos
) : pe * Appendix-M from service providers other than M/S BSNL and M/S TCL. iy ’ per: ’ other that BSNL & TCL.
The location detail along with bandwidth requirements are detailed in Appendix-
M.
8.2 System Integration & Commissioning
The bidder witt install, commission and integrate required Point to Point Links . ’
S . " Kindly confirm if BW or fiber can be leased from other
) lover the service provider's own OFC (Optical Fiber Cable) infrastructure with . Yes,Bank Confirms that 8W can be leased from other telcos
4 12 B. INTRODUCTION 8. Scope of Work: Fiber as last mile for DC-DRC link as per Appendix-M and shall provide all the .trecl:os, cable operators for last mile, other than BSNL & other that BSNL & TCL.
necessary equipments (if any) for the commissioning of the links DC-DRC locations
specified as per Appendix-M on turnkey basis with the existing set up of the Bank.
8.4. The bidders are requested to visit our Bank's DC, DRC locations as detailed in
. Appendix-M for feasibility and to analyze the available infrastructure. It will be . e s . .
5 12 B. INTRODUCTION 8. Scope of Work: the responsibility of the bidder to integrate and supply alt the components Kindly share contact details for site visit Bank will provide the details separately.
required to make the links available.
8.5.The required links must be terminated on fiber for DC-DRC link. The bidder
would require supplying and integrating all the components on their own cost till
the Banks equipment of the OC, DRC locations. Hence, WAN cabling is in the
scope of work of the selected bidder. The bidder should provide end point . . . . ; . .
6 12 [B. INTRODUCTION 3. Scope of Work: devices like STM/DCE devices/modems/media converters and all retated :‘a”“‘:lye;";'yﬁg:n':r':'::’:k°"' rect and colocation will be ::"“ °°K""°“ will be done by Bank, Colocation will be under
equipments to provide the above hand off to the Bank's equipment at all the : dders scope.
locations, at no additional cost to the Bank. The Bidder’s demark is up to and
including all the devices as mentioned above for the purpose of maintenance of
SLA. Availabte details will be shared with the successful bidder.
8.6. The selected bidder shall sign a Service level agreement (SLA) as per RFP
7 12 B. INTRODUCTION 8. Scope of Work: terms and conditions stipulated with the Bank to provide uninterrupted service  |Kindly share format of SLA SLA format will be shared to the successful Bidder.
and maintenance support for all the links for which firm order has been placed. .
8.16. The Bidder shall be fully responsible for i ion and issi of
the equip related to ¢ i of links, any cabling required and other
related activities such as unpacking, uncrating, inspection etc., for which the
8 13 8. INTRODUCTION 8 Scope of Work: bank shall provide the required space. All the cabling done for provisioning of Kindly confirm if crossconnect and colocation witl be Crass connect will be done by Bank,_Colocatjon will be under

Bidders scope.
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Pre-bid replies for the RFP 14/2020-21 dated 02/09/2020 Provisioning, Commissioning. Integration, Testing, Acceptance and Maintenance of 512 Mbps Point to Point Link between DC and DRC of Canara Bank for Third level of redundancy.

8. INTRODUCTION

8. Scope of Work:

8.23.  If the Bank decides to shift the premises of any of the business unit, for
which Point to Point Connectivity is ordered and provisioned, the same will be
communicated to the bidder through email or letter. Bidder shoutd shift the link
to the new location within 4 weeks after receiving the communication in this
regard, at no additional cost to the Bank.

Kindly confirm cost for shifting will be paid extra by bank
and timeline for shifting to be as per feasibitity

Bidders to comply the RFP Terms.

8. INTRODUCTION

8.  Scope of Work:

8.25. The bidder should make provision for up gradation of the bandwidth for
any of the ordered location within 4 weeks after receiving communication from
the Bank in this regard. H if the Bank requires down gradation of the
bandwidth for any of the links the same has to be effected within 24 hours of the

date of intimation from the Bank. During the period of up gradation the existing
link up time should be ensured as per the contract. Downtime for the up-
gradation of the bandwidth for link if required may be taken in non-business hours
only after the written approval for the downtime from the Bank's officials and
Network team of the Bank comprising of Bank's officials. In case of down-
gradation of bandwidth of link as per requirement by the Bank no downtime shall
be permitted and also same should not hamper business continuity of the Bank.
During the period of down-gradation the existing tink up time should be ensured
as per the contract. Billing for upgraded bandwidth of link shall start from the
date of acceptance of upgraded Bandwidth of the link by the Bank's Officials.

Kindly confirm pricing for upgraded BW is prorate. Kindly
confirm pricing for downgraded capacity.

The RFP clause stands deleted.

"

B._INTRODUCTION

8. Scope of Work

8.21. The following deliverables are in the scope of work of the successful bidder:
8.21.3. Monthly report (on daily traffic analysis) for each link separatety.

‘Would the ISP be required to submit daily traffic anaysis ,
also there us a singte point to point link-clarity required on
why it is mentioned as each link separately

The RFP Clause is modified as under:

8.21. oll deliverables are in the scope of work of
the successful bidder:

8.21.3. Monthly report {(on daily traffic analysis) for the link.

12

8. INTRODUCTION

8. Scope of Work:

8.26. The contract for availing the Point to Point connectivity services is initially
for a period of five years and the services are renewable for a further period with
mutual agreement, by the Bank, and the same will be communicated to the
provider as and when the services are due for renewal. However, the Bank
reserves the right to issue one-month notice in advance to the service provider
and may terminate the links / services at any point of time during the period of
the contract.

Kindly confirm that termination can be done only after
contract period of § years.

Bidder's to comply the RFP Terms.

13

C. DELIVERABLES & SERVICE LEVEL
AGREEMENTS (StAs)

Duration of completion period:
Within 7 weeks from the date of Purchase Order.

Kindly consider completion period of 8 to 10 weeks,
instead of 7 weeks.

Bidders to comply the RFP Terms.

14

C. DELIVERABLES & SERVICE LEVEL
AGREEMENTS (SLAs)

4. Up Time:

4.1. The bidder shall guarantee an uptime of 99.9% per Link per Month for DC-
DRC link during complete contract period operation on 24x7x365 basis which shall
be calcutated on monthty basis per Link. Bidder shall indicate call log-in
procedure, preventive break down/corrective maintenance during contract
period. The “Uptime” is, for calculation purposes, equals to the Total contracted
hours in a month less “Downtime”. The "Downtime" is the time between the Time
of Failure and Time of Restoration within the contracted hours. “Failure” is the

condition that renders the bank unable to perform any of the defined functions on
the said link. "Restoration” is the condition when the selected bidder
demonstrates that the said links are in working order and the Bank acknowledges
the same.

Request bank to revise the SLA to 99.50% as 99.90% cant be
achieved with single link

Bidders to comply the RFP Terms.

15

C. DELIVERABLES & SERVICE LEVEL
AGREEMENTS (SLAs)

4. Up Time:

4.4. The total LD deductable per quarter as per above is restricted to a

of 10% of quarterly bandwidth charges of the contracted links.
However, if the link's uptime is less than 94%, the link’s bandwidth charges for

that month will be deducted in addition to the above LD from the amount payabl
at the end of the quarter. If the uptime is less than 94%, the Bank shall tevy the
penalty as above and shall have full right to terminate the part or whole of the
contract & services under this RFP or SLA, if contracted. The right of termination
shall be in addition to the above penalty.

Req | of additional penalty and cap overall
penalty to 10% of Quraterly Charges

Bidders to comply the RFP Terms.
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Pre-bid replies for the REP 14/2020-21 dated 02/09)2020 Provisioning, Commissioning, Integration, Testing, Acceptance and Maintenance of 512 Mbps Point to Point Link between DC and DRC of Canara Bank for Third level of redundancy.

C. DELIVERABLES & SERVICE LEVEL

4.1. The bidder shall guarantee an uptime of 99.9% per Link per Month for DC-
DRC link during complete contract period operation on 24x7x365 basis which shall
be calculated on monthly basis per Link. Bidder shall indicate call log-in
procedure, preventive break down/corrective maintenance during contract
period. The "Uptime" is, for calculation purposes, equals to the Total contracted

16 17 AGREEMENTS (SLAS) 4. Up Time: hours in a month less “Downtime”. The “Downtime"” is the time between the Time |Kindly consider for uptime of 99.5% quarterly Bidders to comply the RFP Terms.
of Failure and Time of Restoration within the contracted hours. “Failure” is the
condition that renders the bank unable to perform any of the defined functions on
the said link. "Restoration” is the condition when the selected bidder
demonstrates that the said links are in working order and the Bank acknowledges
the same.
The RFP Clause is modified as under:
5.1. Liquidated Damages for Delay: Time is the essence of the
5.1. Liquidated Damages for Delay: Time is the essence of the contract. If the contract. If the bidder fails to complete the commissioning
bidder fails to complete the commissioning and integration within 6 Weeks, the and integration within 7 Weeks, the bank shall impose
bank shall impose Liquidated Damages, a sum of five percent (5%) of the total Liquidated Damages, a sum of five percent (5%) of the totat
cost of Installation, Commissioning & integration per location, which has been 5 . o . cost of Installation, Commissioning & Integration per location,
7 47 |C. DELIVERABLES & SERVICE LEVEL |, " . |completed beyond the stipulated period, as per the order/contract, for each g::r:‘;’;;’;’l;ﬁ::m?bzzxff as pe' m‘;" € |\which has been completed beyond the stipulated period, as
AGREEMENTS (SLAs) v calendar week of delay or part thereof. The LD for delay shatll be applied, on the clarify. per the order/contract, for each calendar week of delay or
totat cost of Instaliation, Commissioning & Integration for the respective ! ipart thereof. The LD for delay shall be applied, on the total
location/site even if part work has been covered as per order/contract and cost of llation, C & Integration for the
remaining items/work detivered with delay. However the total LD deductible respective location/site even if part work has been covered as
under this clause should not exceed 10% of the total contract value. per order/contract and items/work deli d with
delay. However the total LD deductible under this clause
should not exceed 10% of the total contract value.
Request bank to change this clause to - if the monthly
4.3. If the monthly uptime is below 99.9% for DC-DRC Link, the Bank shall deduct |uptime is below 99.5% for DC-DRC Link, the Bank shall
C. DELIVERABLES & SERVICE LEVEL . a penalty from the bandwidth recurring p if contracted, @ 2% of cost of |deduct a penalty from the bandwidth recurring if
18 v AGREEMENTS (SLAS) 4. Up Time: thly bandwidth recurring charges for each link for evéry 0.1 percent or part  [contracted, @ 1.5% of cost of monthly bandwidth recurring Bidders to comply the RFP Terms.
thereof reduction in the uptime. charges for each link for every 0.1 percent or part thereof
reduction in the uptime.
S.1. Liquidated Damages for Delay: Time is the essence of the contract. If the
bidder fails to complete the commissioning and integration within 6 Weeks, the
bank shall impose Liquidated Damages, a sum of five percent (5%) of the total
cost of installation, Commissioning & Integration per location, which has been Request bank to change this clause to - The total LD
C. DELIVERABLES & SERVICE LEVEL . N ‘completed beyond the stipulated period, as per the order/contract, for each [deductable per quarter as per above is restricted to a
» 17 AGREEMENTS (SLAs) 5.F Liq b calendar week of delay or part thereof. The LD for detay shall be applied, on the jmaximum of 5% of quarterly bandwidth charges of the Bidders to comply the RFP Terms.
total cost of installation, Commissioning & Integration for the respective contracted tinks.
tocation/site even if part work has been covered as per order/contract and
remaining items/work delivered with delay. However the total LD deductible
under this clause should not exceed 10% of the total contract value.
6.4. Thep ds the instattation, i and integration of all
the Point to Point Links would be made once only. Even if the bank
upgrades/downgrades the link capacity, no further charges towards the . . .
20 19 iGgLE:XEEx l(.:f;)SERVICE LEVEL 6. Payment Terms: installation/commissioning of the new capacity link would be provided. However, 5::::3':::2:?;7:?“' for mtdp::t;s prorate. Kindly Bidders to comply the RFP Terms.
the bidders may ptease note that as the project is a turnkey project the above
charges for all the Point to Point Links would be payable only after the
‘completion of acceptance of all the Point to Point Links.
6.5. However, in case during the execution of the project, any of the business
21 19 C. DELIVERABLES & SERVICE LEVEL 6. Payment Terms: unit is shifted to any new location /building, then the charges as defined in clause|Clause 4.2 is not related to shifting charges. Kindly share

AGREEMENTS (SLAs)

4.2, for that particular location would become payable to the selected bidder at

relevant clause.

the new location also.

The RFP clause stands deleted.
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Pre-bid replies for the RFP 14/2020-21 dated 02/09/2020 Provisioning, Commissioning, Integration, Testing, Acceptance and Maintenance of 512 Mbps Point to Point Link between DC and DRC of Canara Bank for Third level of redundancy.

C. The Bidder should have a minimum annual turnover of Rs. 100 Crores for the
last three financial years.
1. The Bidder must produce a certificate from the Company's Chartered

The RFP_Clause is modified as under:
1. Bidder has to submit Balance Sheet for last 3 Years [i.e.
2017-18 (audited), 2018-19 (audited) and 2019-20

2.23 The bidder must have the capacity to increase and decrease the bandwidth
on demand

Accountant to this effect stating that the company has an annual turnover of Rs. [Due to Covid 19 Padamic, Audited results of most of the (audited/provisional)].
A Elioihil - N 100 Crores for the last three financial years (i.e. FY 2017-18, FY 2018-19 and FY  |c ies for FY 2019-20 could not finalized yet. Request |AND
22 30 Annexure-2 Criteria Declaration 2019-20). you to kindly allow us to provide Unaudited results for FY 2. Bidder must produce a certificate from the Company's
2. Audited balance Sheet and Financial Statements for last 3 Financial Years. 2019-20 duly certificed by Chartered Accountant. [Chartered Accountant to this effect.
3. The documents certified by Chartered Acc should ily contain
UDIN. 3. The documents certified by Chartered Accountants shoutd
mandatority contain Unique Document identification Number.
D. The Bidder should have Positive Net Worth as on 31/03/2020.
. |The Bidder must produce a certificate from the Company's Chartered Accountant |Due to Covid 19 Padamic, Audited resitts of most of the
. . . to this effect. ‘companies for FY 2019-20 could not finalized yet. Request
3 31 |Amexure: Eligibility Criteria Declaration The documents certified by Chartered Acc should ily contain  you to kindly allow us to provide Unaudited Networth for |0/0deT™ & Comply the RFP Terms.
UDIN. FY 2019-20 duly certificed by Chartered Accountant.
2. The technical scope of work is to provide Point to Point Connectivity in turnkey
basis for the locations as per Appendix-M. This project includes but not limited to
‘24 33 Annexure 7 Technical Requirements the following: Kindly remove this, it is not applicable for NLD links The RFP clause stands deleted.
2.5 Bidder should configure IPsec 3DES encryption, tunnel establishment based on
the location of use, if required by the Bank.
2. The technical scope of work is to provide Point to Point Connectivity in turnkey
basis for the locations as per Appendix-M. This project includes but not limited to
. . the following . .
25 33 Anexure 7 Technical Requirements. 2.3. Selected Bidder should share the information about the firewall and IP Please elaborate on this reugirement. The RFP clause stands deleted.
addressing policy with the Bank for the purpose of configuring network at Bank's
end and technicat support and guidance to be provided by the Bidder.
2. The technicat scope of work is to provide Point to Point Connectivity in turnkey
basis for locations as ndix-M. This project includes but not limited : L
26 | 33 |snexwe7 Technical Requirements. the foliowing. :ﬁif::fygﬁ&z; CE and Bank s providing the CES. |1 RFP clause stands deleted.
2.5. Bidder should configure IPsec 3DES encryption, tunnel establishment based pe .
on the location of use, if required by the Bank.
2. The technical scope of work is to provide Point to Point Connectivity in turnkey The RFP lau-se Is modified as under . .
: " - p P 2. The technical scope of work is ovide Point to Point
basis for the locations as per Appendix-M. This project inctudes but not limited to " 0 0 "
. . Con vity in turnkey basis for the locations as per Appendix:
27 34 Annexure 7 Technical Requirements the following: . This project includes but not limited to the following:
2.21. The link must be delivered upto Bank router on Ethernet Multimode Fiber 2.21 The link to be delivered upto Bank router on E "
optic link. theme!
RJ45
The RFP Clause is modified as under:
technical scope of work s to provide Point to Point.

. technical of work is to provide Point to Point Connectivity in turn Connectivity in basis for locations as ndix|
basis for the locations as per Appendix-M. This project includes but not limited to M. This project includes but not timited to the following:
the following: 2.17 The bidder wilt be responsible to maintain the end-to-
2.17 The bidder will be responsible to maintain and the end-to-end Point to point links cannot be monitored, hence we wont  |end connectivity on 24x7 basis so as to meet the committed

28 34 Annexure 7 Technical Requirements connectivity on 24x7 basis so as to meet the committed SLA. be in a position to the provide reports on the same. SLA.
2.18 Latency must not be more than 20 Miltiseconds from Bank (CE) router at DC |However the SLA parameters proposed can bet met. 2.18 Latency must not be more than 20 Milliseconds from
to Bank CE router at DRC. ! Bank (CE) router at DC to Bank CE router at DRC.
2.19 Jitter - 10 milliseconds maximum. 2.19 Jitter - 10 milliseconds maximum.
2.20 The bidder must ensure Guaranteed Packet Delivery >99.5% 2.20 The bidder must ensure Guaranteed Packet Delivery
>99.5%
1. The technical scope of work is to provide Point to Point Connectivity in turnkey
. basis for the locations as per Appendix-M. This project includes but not limited to . :
29 34 Annexure 7 Technical Requirements the following: Bandwidth ugrades/downgrades shall done basis purchase Bidders to comply the RFP Terms.

order as per availability of bandwidth
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Pre-bid replies for the RFP 14/2020-21 dated 02/09/2020 Provisioning, Commissioning, Integration, Testing, Acceptance and Maintenance of 512 Mbps Point to Point Link between DC and DRC of Canara Bank for Third level of redundancy.

30

34

Annexure 7

Technical Requirements

2. The technical scope of work is to provide Point to Point Connectivity in turnkey
basis for the locations as per Appendix-M. This project includes but not limited to
the following:

2.25. The following Network parameters need to be ensured:
2.25.1.  Availability: 99.9% or above on monthly basis.
2.25.2.  Throughput: 100% of bandwidth

2.25.3.  Dedicated with 1:1 compression ratio

2.25.4.  Packet loss: less than 0.5%.

2.25.5. Minimum Time to Restore (MTTR): Maximum 2hrs.

Request changes

1} availability should be 99.5%

2) Throughput shall be less than bandwidth due to
overhead & encapsulation of payload at multiple layers of
0S| model from application down to the link layer

3) MTTR should be 4 Hours

4) Compression is not a parameter offered as part of point
to point links

The RFP Clause is modified as under:

2. The technical scope of work is to provide Point to Point
Connectivity in turnkey basis for the locations as per AQandixw
M. This project inctudes but not tlimited to the following:

2.25. The following Network parameters need to be
ensured:

2.25.1.  Availability: 99.5% or above on monthly basis.
2.25.3. The RFP clause stands deleted.

2.25.3. Dedicated with 1:1 compression ratio

2.25.4.  Packet loss: less than 1%.
2.25.5. i Time to R

(MTTR): i 2hrs.

31

34

Annexure 7

Technical Requirements

2. The technical scope of work is to provide Point to Point Connectivity in turnkey
basis for the locations as per Appendix-M. This project includes but not limited to

the following:

2.26. Confirmation of availability of on-line fault detection mechanism of
circuits/CPE at the service provider's NOC should be given along with the
proposal/solution by the service provider.

Proactive monitoring is not available with point to point
links. Hence request amendment of this clause.

The RFP clause stands deleted.

32

34

Annexure 7

Technical Requirements

2. The technical scope of work is to provide Point to Point Connectivity in turnkey
basis for the locations as per Appendix-M. This project includes but not limited to
the following:

2.32. NMS-MIS reports on bandwidth and link utilization, uptime, downtime
reports and configuration updates if any, should be submitted on monthly basis or
whenever required by the Bank without any errors.

link utilization reports cannot be provided for point to
point links

The RFP clause stands deleted.

33

34

Annexure-7

Technical Requirements.

2. The technical scope of worl is to provide Point to Point Connectivity in turnkey
basis for the locations as per Appendix-M. This project includes but not limited to
the following:

2.20. The bidder must ensure Guaranteed Packet Delivery >99.5%

Kindly change packet loss to 1%

Bidders to comply the RFP Terms.

34

34

Annexure-7

Technical Requirements.

2. The technical scope of work is to provide Point to Point Connectivity in turnkey
basis for the locations as per Appendix-M. This project includes but not limited to
the following:

2.21.  The link must be delivered upto Bank router on Ethernet Multimode Fiber
optic link.

Kindly allow single mode.

The RFP Clause is modified as under: 1
2.21.The link must be delivered upto Bank router on Ethernet -
RJ4S

35

34

Annexure-7

Technical Requirements.

2. The technical scope of work is to provide Point to Point Connectivity in turnkey
basis for the locations as per Appendix-M. This project includes but not limited to

the following:

2.25. The following Network parameters need to be ensured:
2.25.4. Packet loss: less than 0.5%.

Kindly change packet loss to 1%

The RFP Clause is modified as under:
2.25. The following Network parameters need to be ensured:
2.25.4. Packet loss: less than 1%.

36

34

Annexure-7

Technical Requirements.

2. The technical scope of work is to provide Point to Point Connectivity in turnkey
basis for the locations as per Appendix-M. This project includes but not limited to

the following:
2.23. The bidder must have the capacity to increase and decrease the bandwidth
on demand.

Request bank to delete this clause or modify same to - The
bidder must have the capacity to increase and decrease
the bandwidth on a confirmed PO and timetienes for same
should not exceed 6 weeks.

Bidders to comply the RFP Terms.

37

34

Annexure 7

Technical Requirements.

2. The technical scope of work is to provide Point to Point Connectivity in turnkey
basis for the locations as per Appendix-M. This project includes but not limited to
the following:

2.25. The following Network parameters need to be ensured:

2.25.1. Availability: 99.9% or above on monthty basis

Request bank to change same to- Availability: 99.5% or
above on monthly basis.

The RFP Clause is modified as under:
2.25. The following Network parameters need to be ensured:
2.25.1. Availability: 99.5% or above on monthly basis
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2. The technical scope of work is to provide Pgint to Point Connectivity in turnkey
basis for the locations as per Appendix-M. This project includes but not timited to

Request bank to change same to-Minimum Time to Restore

38 34 Annexure 7 Technical Requirements. the following: X . Bidders to comply the RFP Terms.
2.25. The following Network parameters need to be ensured: (MTTR): Maximum 4 hrs.
2.25.5. Minimum Time to Restore (MTTR): Maximum 2hrs.
2. The technical scope of work is to provide Point to Point Connectivity in turnkey
basis for_the locations as per Appendix-M. This project includes but not limited to " The RFP Clause is modified as under:
39 34 |Annexure7 Technical Requirements. the following: ';eg‘c‘:f‘rm';':rz’ d‘:’:};’: whether the hand-off can beon 5 1 “T1.e tink must be delivered upto Bank router on Ethernet
2.21. The link must be delivered upto Bank router on Ethernet Multimode Fiber P i RJ45.
optic link.
Specification:
NMS
Description:
i itori i followi inks:
Onll'ne re'al time n\?nltonr.\g to?l with the following features for all the links Bandwidth utlization, latency , packet loss and jitter
Scope of Work 1. Link wise bandwidth utilization Lo ; . o
40 36 Annexure 8 e N . - monitoring is not available for point to point link. Hence  |The RFP clause stands deleted.
Criteria 14 2. Link wise SLA parameter monitoring v st amendment of this clause
3. Link wise call logging and tracking )
4. Link wise and project wise daily / periodic up time /down time report
5. Link wise SLA parameter deviation reporting by the Bank
Specification:
NMS
Description:
Online real time monitoring tool with the following features for all the links:
Scope of Work 1. Link wise bandwidth utilization Kindly allow deviation as we don't have online monitoring
“ 3% {Aonexure-8 Criteria 14 2. Link wise SLA parameter monitoring tool. Quarterty downtime reports can be shared. The RFP clause stands deleted.
3. Link wise call logging and tracking
4. Link wise and project wise daily / periodic up time /down time report
5. Link wise SLA parameter deviation reporting by the Bank
Latency < 35 msec on 24x7x365 basis between Service Provider's Demark at both . . . The RFP Clause is modified as under:
There is a discrepancy in the Laatency and Packet loss y .
2 36 A 8 Scope of Work ends. values metioned in Page # 34 aand A ure 8. Request Latency < 20 msec on 24x7x365 basis between Service
Anpexure 8 St. No. 8 Packet Loss <1% > 8 nnexure 8. Req Provider’s Demark at both ends.
Bank to clarify the same
Packet Loss <1%
4 40 |appendix-A Conformity to Eligibility Criteria li:):‘rg"ed Pre Contract Integrity Pact as per Appendix-1 on non-judicial Stamp |Kindly share format [pidders can downtoad from the Banks Website.
44 M1 Appendix -A Conformity to Eligibility Criteria 14) _ Non-Disclosure Agi as per A 6. IKindly share format {Bidders can download from the Bank's Website.
45 41 Appendix-B Technical Proposal 5. Compliance as per A 10. |Kindly share format lBidders can download from the Bank's Website.
46 41 ppendix-B Technical Proposal 6. Undertaking Letter as per Annexure-11. IKl’ndly share format lBidders can download from the Bank's Website.
47 41 Appendix-B Technical Proposal 7. Escalation Matrix as per Annexure-12. Kindly share format lBidders can download from the Bank's Website.
48 41 Appendix-8 Technical Proposal 8. Manufacturer Authorization form as per Annexure-13. Kindly share format IBidders can download from the Bank's Website.
Can the P2P link be deliverd using L3 MPLS technology?
49 General Additionat Query P2P link The reports and COS asked in the RFP can be made Only Plain P2P is accepted
available on L3 MPLS circuits.
50 General dditional Query Terminaing CE device Reqeust Bank to give details on the p2p link termination .y e provided to the successful bidder

devices at bothe ends (router, firewall etc)

Date: 18/09/2020
Place: Bengaluru

&.

Deputy‘Genera LY

Page 6 of 6



